
Dear All, 
 
 I started last year's email by telling you how strange it felt asking  for 
money during ‘COVID times’ but that the number of requests for Zephyr’s 
help was increasing. That trend has continued mainly because Zephyr's 
name and work are now well known in the sector so that shelters and 
related organisations now approach us for support. 

 I agreed that one of my functions would be to fund raise for Zephyr and 
after a couple of years, as we kept registering new shelters, Isabella 
(Zephyr's President and my sister), promised to stop at 25 shelters - she 
didn't keep that promise. The total is currently 120 across three States - 97 
in Queensland (including 17 indigenous shelters and one that assists 
immigrant families), all 7 shelters operating in Tasmania, and 16 in Western 
Australia. 
 
 For those of you who are unaware, Zephyr supplies children affected by 
domestic and family violence with every school need, including uniforms, 
shoes, backpacks, stationery and textbooks specific to their school and 
year. We are supplying laptops and iPads in increasing numbers, 
especially during and since the COVID lockdown. We also pay resource 
fees (e.g. for eLearning), sports fees and camp fees to ensure the children 
can participate in these important activities. Isabella continues to buy all 
school items at the most competitive prices and to extract the most from 
every dollar donated. It costs $4000 to $5000 each year to provide what's 
needed for children in the busier shelters. 
 
 The fact is that no other charity provides the full range of items we supply 
and, most importantly, within 24 to 48 hours wherever humanly possible. 
This enables a vulnerable, displaced child to restart school as soon as 
possible giving them a framework of routine and normality.  The strict time 
frame from request to approval to delivery is what makes Zephyr's work so 
high pressure. 
 
 Isabella insisted on this approach from the very start and it has proved to 
be one of the main reasons for Zephyr’s effectiveness. It immediately 
removes the strain and uncertainty for the family in one vital area – 
education. The children arrive at school in the right uniform and with the 
same school items as their new classmates, which boosts their self-
confidence and helps them to fit in. It also removes a financial burden from 
mothers or carers and gives them space to attend to the many other 
important decisions flowing from domestic and family violence. Don't just 
take it from me - here are the words of one shelter manager: 



"One of the first questions we are asked by mothers entering refuge is 
‘what about school?!’ This question is often filled with panic and stress. 
When we are able to tell (them), ‘Don’t worry, we know a service that is 
able to support you with this’, an instant look of relief floods over their face. 
 During the difficult COVID-19 period, we had three new families enter our 
refuge. These families were facing a worldwide pandemic alongside having 
to flee their home due to domestic violence. With the support of Zephyr, 
within a week, our three new families (8 children) who had entered our 
refuge were fitted with new uniforms and provided with a backpack full of 
brand new stationery (enough to last the year), lunch box and water bottle. 
The mothers were extremely grateful and the children were busy opening 
their bags, excited about all their new 'school stuff'! One of the children 
exclaimed, ‘is this really mine, to keep?’ and when he was told it was he 
yelled and ran around excited! For the children, being dressed head to toe 
in a new uniform, black shoes, and a packed bag ready for their first day, 
gives them a new level of confidence and excitement to start their new 
school. 
 Zephyr volunteers are friendly, easy to work with and extremely efficient, 
often offering same day collection on orders made. Their genuine care and 
dedication are evident in the support they offer. Zephyr is an essential 
support service for our organisation and plays a big part in helping children 
to settle into a new school, while removing a massive financial burden for 
the mothers who are already facing many other hardships." 
 
  As most of you know, I only request your support once a year and in 
anticipation of the end of the financial year.  Some of you who receive this 
email will have already opened your hearts, so please regard this as an 
update. I'm sorry I have to repeat some information from previous years. 
I'm also sorry if you get this email more than once because I'm still working 
on my technology 'skills'. 

 Here’s a snapshot of our volunteers’ activities in the 2019-20 financial 
year: 

• approved requests to help more than 3000 children 

• distributed school items with a wholesale value of almost $202,000 

• paid for school uniforms totaling more than $110,500 

• supplied laptops and iPads totaling $80,000.   

 Zephyr has expanded its operations every year since its inception in 2013. The period spanning the start of each 
school year is always our busiest timeand at the start of the 2021 school year, we paid: 

• $52,900 for uniforms for 415 children 

• $  5,814 for resource levies for 43 children 

• $16,143 for school shoes for 441 children 



• $28,434 of school stationery for 739 children 

• $20,238 for school bags for 789 children 

• $21,730 for laptops/iPads for 48 children. 

 
 Our focus has always been on the child and our unshakeable belief that 
the opportunity of education will address some aspects of the scourge of 
domestic violence in our society. We have all known, or at least 
understand, the grinding pain of not fitting in. Kids may choose to be 
different but don't cope when that difference is thrust upon them without 
any say or control over their circumstances. For many of them, the 
'discomfort' they experience from teasing, ridicule and being ostracised at 
school affects their ability to learn and consequently their whole lives. 
 
 Those impacted by Zephyr’s work are not only the children but also their 
mothers or other carers, siblings and other family members, shelter staff, 

teachers, and classmates. We frequently receive feedback from 
shelter staff and others confirming that the support 
Zephyr provides is both vital and transformational. Here 
are some examples: 

 

 The first is from the manager of an indigenous organisation: 
 
 "Thank you so much for your ongoing support. Our families truly 
appreciate the support you offer and the Jarjums are so happy picking out 
their lunch boxes, shoes and looking through their books." 

 The next is from a mother who asked a shelter worker to forward us this 
email: 
 
"Thank you so much for helping me and my two boys. We are ever so 
grateful! I can see their little spark coming back into their eyes as this has 
brought them hope. They look forward to being accepted and hope to make 
friends. I have never seen them so keen to go to school. My youngest 
hasn’t been this happy in so long and it’s given him so much to look 
forward to. He actually wishes he could go tomorrow but it’s the weekend. 
I’m so happy for them both." 
 
 Another email from a shelter manager reads: 
 
 Hi Zephyr team. 
 
I just wanted to pass on a big thank you from the carer of this young 
person. It is a shame I have to cover her face for confidentiality reasons, as 



she is sporting a smile that is ENORMOUS.   
 
 [The child’s carer] stated last week: 
 "For (subject child) to start school with brand new uniforms like the majority 
of the other kids in her class, was such a huge moment. Being able to pick 
them out herself and try them on meant that she felt comfortable going to 
the school and knowing that she was just like all the other kids starting this 
year. She has taken so much pride in her uniforms, hanging them up and 
keeping them tidy, she has even learnt a new word 'skort', which she thinks 
is hilarious.  She has been given an opportunity to have something new 
when previously all she has ever been given is second hand clothes that 
are too big or too small, and never comfortable. Please pass on a huge 
thank you to Zephyr because what they do makes such a big difference to 
children and their sense of confidence". 
Thanks team! 
 
 And this one: 
 
 "Thank you for all your support over the last few months. It has been a 
pleasure to work with your team and provide carers with the news that we 
can support them and our children to access school supplies- it truly takes 
that pressure and stress off them, and it is always so well received by our 
children who take pride in often being given a new uniform for the first time. 
Zephyr is a service we value dearly in our organisation and team. 
 
 You'll notice, these last emails mention 'pride'. Not, perhaps, the word 
you'd expect to be used in these bleak circumstances but pride and dignity 
are hallmarks of the Zephyr effect.  
 

 Zephyr’s work doesn't just have this effect on the children and their carers, 

but all the Zephyr volunteers speak of the positive effect this 
work has on them. And theirs is not a "feel good for a 
few hours a week" commitment but a "get your skates 
on and your head down" commitment. 

 

 I know that when I talk about Zephyr, its volunteers and supporters, my 
turn of phrase often runs to superlatives but never hyperbole. I could never 
exaggerate the gratitude I feel for the trust and generosity shown in support 
of Zephyr's cause. 
 

 After 8 years, Zephyr is still run entirely by incredibly devoted, talented, 
selfless volunteers who receive no wages or even reimbursement for 
personal expenses. We operate from rent free premises (see photo 
attached), and a wonderful Queensland family company called Followmont 



Transport delivers our items throughout Queensland free of charge. Our 
only administrative expenses are unavoidable bank costs (credit card 
charges), insurance and registration fees. This results in virtually every 
dollar donated going to support these children's educational needs. 
 
 We receive no government funding and rely totally on donations from 
people such as you and on community grants that Isabella’s husband 
David, has dedicated his retirement to applying for. I can’t adequately thank 
all of you who support Zephyr’s work through donations, spreading the 
word, distributing this email or simply taking an interest.  
 

 Here I'd like to tell you about the fantastic efforts of Gary Cooper and his 
mum Roz. Gary is visually impaired and non-verbal. Together, they walked 
96 km over 6 days from Pelican Waters to Tewantin to raise funds for 
Zephyr. They typify the commitment and support that Zephyr attracts. 
 
 Together with our hardworking volunteers, our supporters make this little 
organisation the wonder it is. As one volunteer said: "The really lovely thing 
about Zephyr is that it's done with love, respecting the dignity of those we 
serve and with no strings attached - never patronising". 
 

 One last piece of information – We are very grateful to Jonty 
Bush for being our first Patron and congratulate her on 
being elected as the Member for Cooper in the recent 
State election. We wish her well in her new role. We are 

also very proud to announce that our new Patron is the Honourable 
Catherine Holmes AC, Chief Justice of the Supreme Court of 

Queensland. I've attached our Facebook post should you 
wish to read more about Her Honour. 

  
Isabella, David,Terry and I are the original founders of what was going to 
be a family charity funded by us. Zephyr quickly morphed into an 
incorporated, registered charity with full DGR status enabling us to apply 
for community grants and to provide tax deductible receipts for all 
donations over $2. 
 

 If you would like to support Zephyr, our website 
is  www.zephyreducation.com.au 
 
 Our Direct Bank Deposit details are: 
 

http://www.zephyreducation.com.au/


Zephyr Education Inc   BSB 084-004   Acc 15-629-
0526  Ref: Your name 

    
Please email admin@zephyreducation.com.au  so I can send you your 
tax deductible receipt. 
 
 You can telephone on 0438 873 620 or 0411 441 719 if you wish to pay 
by credit card or require further information. 
 
 There are also online facilities for periodic donations should you wish to 
do this.     
 

 I'll stop now and wish you all good health through 2021. 
 
Warm regards, 
Carmel Martin 

Treasurer 

Zephyr Education Inc 

 
ABN 47 805 738 577 
 
ARBN 615 454 227 
 

www.zephyreducation.com.au 
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